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DETAILED ACTION 

This office action is responsive to communication filed January 19, 2007. Claims 
1-3, 5, 8-10 and 12-19 have been amended, and claims 6, 7 and 20-28 have been 
canceled. Thus, claims 1-5 and 8-19 are pending in this application. 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-5 and 8-19 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Swan (US Patent Application Publication 2004/0093317 A1). 

With respect to claims 1,16 and 17, Swan teaches: 

accepting a search request from a single text-entry field of a user interface 
associated with a database, the search request comprising a plurality of text characters, 
wherein one or more of the text characters specify a first name identifier, one or more of 
the text characters specify a second name identifier, and one or more of the text 
characters specify a relationship between the first name identifier and the second name 
identifier (Figures 9A and 10, paragraphs 93, 104-105); 
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using the search request to retrieve one or more search results, wherein each 
search result contains the first name identifier, the second name identifier, and 
information representing the specified relationship between the first name identifier and 
the second name identifier (paragraphs 123 and 149); and 

displaying in the user interface the first name identifier for each search result in 
textual form (Figure 11, paragraph 133). 

Regarding Figure 10, Swan teaches a plurality of search criteria that may be 
entered. The first name represents the first name identifier, the company name 
represents the second name identifier and the position and/or address information 
specifies a relationship between the first and second identifiers. 

With respect to claim 2, Swan teaches wherein the method further comprises 
displaying in the user interface information representing the specified relationship 
between the first name identifier and the second name identifier for each search result 
in textual form (Figure 1 1 , paragraph 1 33). 

With respect to claims 3 and 18, Swan teaches wherein the method comprises 
using the search request to retrieve the one or more search results from an external 
database system (Figures 1 and 2, paragraphs 81 and 83). 

With respect to claim 4, Swan teaches wherein the external database system 
contains additional information (element 166 in Figure 5, paragraph 66). 
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With respect to claim 5 and 19, Swan teaches wherein the method comprises 
using the search request to retrieve the one or more search results from a memory 
(paragraphs 81 and 201). 

With respect to claim 8, Swan teaches wherein the second name identifier is a 
personal name identifier, wherein the specified relationship is a contact relationship, and 
wherein the first name identifier is an organizational identifier (Figure 10, paragraphs 
104 and 120-121). 

With respect to claim 9, Swan teaches wherein one or more of the text 
characters specify a third name identifier, wherein one or more of the text characters 
specify a second relationship between the second name identifier and the third name 
identifier, and wherein the method comprises using the search request to retrieve one or 
more search results that each contain the third name identifier and information 
representing the second specified relationship between the second name identifier and 
the third name identifier (Figure 10, paragraph 104, paragraphs 127-128). 

With respect to claim 10, Swan teaches wherein one or more of the text 
characters specify a third name identifier, wherein one or more of the text characters 
specify a second relationship between the first name identifier and the third name 
identifier, and wherein the method comprises using the search request to retrieve one or 
more search results that each contain the third name identifier and information 
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representing the second specified relationship between the first name identifier and the 
third name identifier (Figure 10, paragraph 104, paragraph 120 lines 3-4). 

With respect to claim 1 1 , Swan teaches wherein the third name identifier is a 
location name identifier, and wherein the second specified relationship is a location 
relationship (Figure 10, paragraph 104, paragraph 120 lines 3-4). 

The city, Los Angeles, which represents a location relationship to the first 
identifier (Anderson), may be considered the third name identifier. In this case, Main 
may be considered the second name identifier. Also, Figure 10 shows several fields, 
including: address, city, state and zip, which may all be used as location name 
identifiers. 

With respect to claim 12, Swan teaches wherein the first name identifier contains 
a wildcard character (paragraph 106). 

With respect to claim 13, Swan teaches wherein the specified relationship is a 
working business relationship between the first name identifier and the second name 
identifier (Figure 10, paragraph 53). 

Figure 1 0 shows that the position may be used to represent a working business 
relationship between the contact's first name and the company name. 
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With respect to claim 14, Swan teaches wherein the specified relationship is a 
location relationship between the first name identifier and the second name identifier 
(Figure 10). 

Figure 10 shows that the address, city, state, suite number, or zip code may all 
be used to represent a location relationship between the contact's first name and the 
company name. 

With respect to claim 15, Swan teaches wherein the first name identifier is a 
location name identifier, an organizational name identifier, or a personal name identifier 
(Figure 10, paragraphs 117, 120 and 127). 

Response to Arguments 

3. Applicant's arguments filed January 1 9, 2007 have been fully considered but they 
are not persuasive. Applicant argues that Swan does not teach the first limitation of 
claims 1,16 and 17, "accepting a search request from a single text-entry field of a user 
interface associated with a database, the search request comprising... second name 
identifier." Examiner disagrees. In Figures 9A and 10, Swan teaches that a search 
request may be entered in a single text-entry field. The wording of the claim does not 
require that only one single text-entry field be used to input a search request. Swan 
also teaches the search request comprising a first name identifier, a second name 
identifier, and text specifying a relationship between the two name identifiers, as 
described above. 
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Conclusion 

4. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Alicia M. Lewis whose telephone number is 571-272- 
5599. The examiner can normally be reached on Monday - Friday, 9 - 6:30, alternate 
Friday off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Charles Rones can be reached on 571-272-4085. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Alicia Lewis 
March 27, 2007 




SAM RIMELL 
PRIMARY EXAMINER 



